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2.5.2 Mechanism to deal with internal/external examination related grievances is
transparent, time-bound and efficient

Response:

The Institute has a Dean Evaluation, appointed by the Principal for smooth execution of exams
and to resolve Examination related grievances. The Dean acts as the Controller of Examination
and looks after theentire system of examinations.

Grievances related to the external examinations: The grievances such as malpractice, Non-
issue of Hall ticket for examination, Appointing the scribes for the students on medical
grounds, non-declaration/withheld of results of students, non-receipt of marks sheet after
declaration of the results, Incorrect entries in the hall tickets and mark memos,
Rechecking/Revaluation.

All the above mentioned grievances of the students are forwarded to the university by the
institute within the stipulated time and the same information is communicated to the
concerned student.

Grievances related to internal examinations: The examination cell of the institute is solely
responsible for the grievances related to the internal examinations. For the grievances regarding
the mid examinations, the students can complain on any aberration in the result, within two days
of the declaration of results, to the concerned faculty. Students can contact their faculty mentor,
respective HOD or directly the examination cell, for any grievances related to the internal
examinations. Faculty mentor can take a note ofstudents’ grievances and report the same to the
faculty member and the HOD concerned. HOD may contactDean Evaluation for any suggestion
and query related to the students’ grievances. As there is complete transparency in the process
besides regular supervision, very less grievances is observed related to the evaluation of internal
ma

rks. However, if the student is still unsatisfied, He/she can contact the Principal, who is the
highest and competent authority to resolve any issue related to the internal examinations.
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FORMAT FOR INTERNAL EXAMINATIONS GRIEVANCES
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The Subject Teacher,
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Respected sir/madam
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